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Development of application forms for housing in the public rented sector 

to meet equality and data protection 

Tuesday, 29 November 2016, Glasgow (9:30am – 4:00pm) 
 

Course outline 

This is an innovative course that applies various inter-disciplinary approaches to 

assist social landlords to draft quality housing application forms. The course 

considers how to draft documents that elicit information that complies with data 

protection, equality and allocation law and other relevant law and guidance. For 

example, this course covers questions to ask, appropriate language to use and how 

to monitor equality issues effectively. 

Who is the course for? 

This course is of particular relevance to any staff involved in developing allocation 

policies to take account of changes being introduced by the Housing (Scotland) Act 

2014. It is also relevant to housing staff who gather and process housing data, 

including data relating to housing options. 

Course programme 

Agenda 

1 Introductions 

2 Allocation legal framework and its link to data collection (the application form) 

3 Key issues to take into account when developing an application form: 

 data protection law; 

 equality law and guidance; 

 housing law; and 

 other law. 

4 Assessment of organisational documentation 

5 Developing an application form in practice 

6 Course evaluation 

Course tutors 

The Course is delivered by Doctor Stewart Montgomery who has assisted many 

local authorities and housing association to develop their housing policies, including 

allocation policies and procedures. This work includes mainstreaming of data  
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protection and equality issues into housing practices. Equality themes relating to 

design and appropriate language use are covered by an equality officer from 

Glasgow Centre for Inclusive Living Equality Academy. 

General information of course issues covered 

Housing applications are essential to gathering data that enable housing to be 

allocated in line with Allocation Policy. But housing applications must also gather 

data in line with appropriate data protection and equality law and related guidance. 

Data protection law 

The course examines, not only what questions to ask, but how to formulate 

questions and aligning this to data protection issues such as processing and sharing 

of data. 

Equality law and guidance 

The Housing (Scotland) Act 2010 requires social landlords to mainstream equality 

matters throughout all of their services; this includes documentation such as housing 

application forms. This section of the course will examine monitoring of equality 

data, as well as appropriate language use, for instance, the social model of 

disability.  

Housing law 

The housing application form is central to gathering information connected to 

allocation and other housing law. The course will assess how best to structure 

application forms to gather data that are adequate and relevant without being 

excessive. 

Other law and guidance 

Throughout the course, there will be reference to a range of other law and guidance 

that are relevant to application processes. For example, there will be discussion of 

issues relating to suspension of offers and how this is linked to other laws. 
 

Course venue: GCIL Equality Academy, Red Tree Business Suites, Suite 1.16,  

33 Dalmarnock Road, Glasgow G40 4LA. 

 

Cost:  £175 (refreshments and lunch provided). 

For further information on the course, please contact 

equalityacademy@gcil.org.uk or 0141 375 0464. 
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